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TIOJIO}I(EH}IE

o nopqAKe paccMorpeHur obpauleHnfi rpaxlaH e M6Oy COIII.I\t25 r. HonoruaxrnHcKa

1. Odurne noJro)r(eHlrfl

I .1. Hacroruee lloroxenrle o roprAKe paccMorpeHn r o6pauqenufi rpax4au s MEOV COIII }lb25 ( Aarree
- Iloroxeurae) onpeAenrer eAuurrfi noprAoK rrpr{eMa, perucrpaqrru, paccMorpeHraq o6paqenufi (npeanoxenufi,

sassreuufi, Nzuro6) rpaxAaH, KoHTpont 3a r{x ucrroJIHeH}IeM, opraHr{3auuu Jrr,rrrHoro npr{eMa rpaxAaH s MBOY

COlil Ns25 (azuree - lllxona).

1.2. O6paqeHr.rr rpaxAaH nocrynarcr B BrlAe rpeAJroxeuuf1 zanvresufi u Naro6:

1.2.1. flpe4noxeHr4e - o6pauqeHr{e rpaxAaH, HanpaBJreHHoe Ha yJr1'.{ureHne AesrenbHocrn llkomr;

l.2.2.3arsreHue - o6parqeHr4e B rreJrrx pealrr,Barrur4 rrpaB n 3aKoHHbrx uHrepecoB rpax(AaH, corpyAu[rKoB

Illrorur, fracrHr4Koe o6pasoBareJrbHoro npoqecca: o6yraroullD(cfl, poAr,rrenefi (:aronHbrx npeAcranra'rerefi)

o6yvaro u1 vtxc fl., yu rarene fi .

I.2.3. Xano6a - o6paqeHr,re c rpe6onaHr,reM o BoccraHoBJreH[r,r [paB H 3aKoHHbrx r4HTepecoB ] {aquxct rl

pa6orunroB ruKoJrbr, HapyureHuux AeficrBr{rrMr,r nH6o peIueHI4tMI,I Aon)KrrocrHbrx nru o6ulecrBeHHbrx JII4q.

1.3. fpaxAaHe prMeror rrpaBo o6parqarrcfl JrrrrHo, a raKxe HanpaBnrrb rrr4cbMeHHbre 14 3neKTpoHHbre

o6paqeuur. CauocrorreJrbHafl repeAaqa rpaxAaHr.rHoM ulrcbMeHHoro o6pauleHrar n Lilxory ocyrqecrBJrrercff tlo

aApecy: Pocroscxan o6:-l, HosouaxrnHcK r, KpacroQnorcxar yn, 3AaHue Ng2218. flo npocs6e rpax4aHl,IHa Ha

Korrur4 o6pau1eHr,rfl HJrLr ero BTopoM gK3eM[Jrrpe pa6orHuK, B AortlKHocrrrHe o6rsaHHocnl Koroporo BXoAHT npneM

KoppecnoHAeHur,rr, flpocraBnaer (na Hr.rxHeM cso6oAuoM or reKcra none) ruueeofi cropoHbl nepnoil crpaHI,IIIbI

o6parqeHna: <,{ara> u <BxoAsrquft perucrpaur{oHnrrfi HouepD, coruracHo KHIrre yu€:ra nxoAqulefi

KoppecroHAeHu[H. O6paurenlre B cBr3r{ c Bo3HrrKrIrIlMLI MexAy cropoHaMl,I TpyAoBbIMI4 orHoueHI,IrMI,I Mo)Ker

6nrr rau(e noAaHo B KaApoByro crryx6y (ornercrneHHoMy cneq[ilJll4cry ro rcaaparnr) LI rIoAJIe)KIIT paccMorpeHl4to

B COOTBeTCTBT.TU C HOpMaMr,r rpyAOBOfo 3aKoHoAarenbcrBa.

1.4. fpa$ux padoru AJIfl npI,IeMa xoppecroHAeHlrur:

noHeAeJrbHrrK, BTopHHK, cpeAa, qerBepr, nflTnnlra - c 8:001o 16:00.

1.5. llncrrvreHHbre o6parqeHux c AocraBKofi no [oqre HnH KypbepoM HarpaBJnrorct no ropuAruecKoMy

aApecy lllxolrr: 346916, Pocroscran o6ry Hoeouraxrl,IHcK r, KpacHoQrorcrax yn, 3AaHHe Ng2218.

1.6. SnexrpoHHbre odparuenra-s HalpaBJurcTcr Ha aApec 3neKTpoHHofi no.nrt LUxoru u uuQoplaalrnoHHo-

reJreKoMMyHr{KarruoHuofi ceru <HsrepHer)): nata-nikolaevna25@.yandex.ru, a raKxe rlepe3 Qoptuty <Bonpoc-

orBer)) ua cafire Lflrorur hffps ://novoshaht25.rostovschool.ru .

1.7. Oprauv3agfl pa6oru no npueMy, perucrpaLw4rr, paccMorpeHlfio o6pauqeHrair u tru,rtroMy rpueMy

rpaxAaH, B ToM qacJre pyKoBoAcrBoM Lllrolu (luperropoM I,I ero 3aMecrnTenrrr,tra) ocyulecrBJlflerct B rloptAKe,

ycraHoBneHHoM Hacrorrqnu floloxeHl4eM.



I

1.8. OpraHI,BaIIHoHHoe obecueqeHue H KoHTpoJn sa co6JtroAeHr4eM rroprAKa paccMorpennflo6paqennfi

rpaxAaH e IIIxone ocyulecrBlrer pa6orlruK, Ha Koroporo Bo3Jroxenu QyHrrluu rro BeAeHHrc Aenonpor43BoAcrBa r4

opraHLI3aIIm pa6oru c o6paulenuflMr rpaxAaH ( Aaree - orBercrBeHHoe nuqo).

2. Ilpnenr u per[crparlr[ [ucbMeHHoro odpaqeurfl

2.1. Ilepnwrnafl o6pa6orxa o6parqenufi, nocryrraroqrrx no [orrre r,r AocraBJreHHbrx Jrr/rrrHo rpa)r(AaHr,rHoM,

OCYUICCTBJTflETCfr OTBETCTBCHHbIM JIIIIIOM II BKJIIOqACT S CC6g: NPOBepKy IIpaB}InbHocTH aApeca]4,1ll4

Koppec[oHIeHIII,Iu, BcKpbITHe KolrBeproB, a raKxe rrpoBepKy HaJftruvfl yxraHnbrx rpaxAaHr,rHoM eroxeHHfi r,r

npunoxeHnfi. floqroBble KoHBeprbI (uareru), B Koropbrx nocrynarcT nr{cbMeHnsre o6pauleHur, coxpaHrrorcfl

BMecre c o6paqeHkrflMvl. Orur6o.IHo (ue rro aApecy) npucnannrre o6parueHurr Bo3BparUanrcr Ha noqry

HeBCKpbITbrMrr.

Kotnepru c rloMerKofi <r[.IHo), He BcKpbIBuuI, nepeAarorct coorBercTByroq[rM AonxHocrHbrM Jrr,rrlaM

lllxolu. O6paqeHrlrl [ocJle [porITeHI,Irr AoJrxHocrHbrMr,r JurrIaM[ IIIxolu B cJryqae, ecJrr,r B Hlax He coAep)KnTct

rrrqHaf, unQopuaqrar (He otHocflr\arrcfl, K Aef,TeJlbHocrlr llkomr), a craBflTcfl Bonpocbr, rpe6yrorqne o$nqraaJrbHhrx

orBeToB, rrepeAaroTcfl, Ha pef r,rcTparlHrc oTBeTcTBeHHoMy nuqy.

2.2.Perwcrpaqpr-fl nI4cbMeHHbIx o6paulenuft npourBoAr{rcr rIeHTpaJrr{3oBaHHo, orAeJrbHo or Apyrnx

AoKyMeHToB I4 ocyqecrBJlterct orBercrBeHHbrM JrrlrloM B AeHb r{x rrocryrrnenna n Ilkony. Ha uoAnrlHHl,tKe

o6pauleHIar wlrrrHa coqpoBoAureJlbHoM rrlrcbMe K HeMy Ha Jrr{rleBofi cropoue rrepBolo Jrr,rcra B rrpaBoM Hr,rxHeM

yrrry oQopMrurercr:
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2.3. O6pauIeHI,Ie, HalpaBJIeHHoe I'palKAaHI{HoM Ha caftr llkomr n Sopue eneKTpoHHoro AoKyr!(eHTa

(slexrponnoe o6paqenue), B TeqeHrre pa6oqero AIrt nocrynaer orBercrBeHuoMy Jrr{qy. B o6paueHr,ru rpaxAaHr,rH

n o6ssareJlbHoM rloptAKe yKa3hlBaer cBoI{ $arrrannro , vnrrfl, orrrecrBo (uocne4Hee - rrpu nannunra), aApec

SJIeKTpOHHOfi nOqTbr, 3CJTVI OTBeT AOJIXeH 6rrTb HarrpaBJren n $Oprrae gJreKlpoHHoro AoKyMeHTa, u norrTonuft a4pec,

ecJIIl orBer.(oJIxeH 6rrru HanpaBileH B rlncbMeunofi $oprrae. fpax4aHraH BrpaBe rrptr,Jroxr4rb K raKoMy o6paqenuro

Heo6xo4r,ttr,tble AoKyMeHTbr r{ MarepllaJrbr B gJreKTponnoft Qopue nu6o HanpaBrrrb yKa3aHHbre AoKyMeHTbr rr

Marepl{anbrr4Jrr4 r,rx Konnu B rrr,rcbMeHnofi Qoprrae.

3. PaccrvrorpeHne o6paqeHua

3.1. O6paqeHI,Ie, trocrynl4Bluee B lllxorry, [oArexET o6rgarenrHoMy paccMorpeHuro no BceM BorlpocaM,

KacarorurrMcr Aef,TenbHocrtr IIIxolu.

Ilkora o6ecneqmaer o6rextlrBnoe, BcecropoHnee r{ cBoeBpeMeHHoe paccMorpenrae o6parrleHr{fl, B

cJryrlae fieo6xoAranocrra - c flacrldeM lpaxAaHr.rHa, HarrpaBrrBrrrero o6paulenue.

3 .2. tlpu paccMorp enwrr o6parqenur rpaxAaHlrH HMeer npaBo:

3.2.l.flpe4craultrb AorIoJIHrIreJIbHbIe AoKyMer{rbr rr Marepr{aJru nn6o o6paqarscr c npocb6oft o6 nx

ncrpe6onaHr,rv, B ToM rrr,rcre B gnerflponnofi $oprrae.

3.2.2.3Haxouurbcfl.c AoKyMeHTaMHvMarepurarauvl, KacaroulrlMlrcr paccMorpeHus o6parqeurar, ecJrlr gro

He 3arparnBaer npaBa, cso6oAbr rr 3aKoHrrbre r{HTepecbr ApyrrD( rr,rrr.

3.2.3. flonyrarr [r4cbMeHHblfi orser no cyqecrBy rrocraBJreHrbrx n o6parqeHrrrr BonpocoB.

3.2.4. O6paurarbcfl c 3iurBneHrreM o npeKparrleHr{r,r paccMorpenufl, o6parqenua.

3.3. OrsercrBeHHoe Jrr{qo nocJre perncrpalru}r B Tor xe AeHb Ha[paBJurer AJrfl paccMorpennr o6paqeH[t

Ar{peKropy IIIxomr.



3.4. O6patrIeHr{f,, paccMorpeHHbre Aupercropou IIIxoru, HarrpaBnrrorcr orBercrBeHHoMy nr{qy rrt

pertlcrpaquu, yK:BaHr{r no I,rcrroJlHeHraro (c pe3oJrroquefi), nocraHoBKu Ha KoHTpoJrb, coorBercrByrouleMy

.rloJrxHocrHoMy nnr{y [[koru.

3.5. Ecnr,r B yKa3aHr{flx rro ucrroJrHeHrdro o6pauenHx onpeAeleHbr HecKoJrbKo AoJr)r(HocrHbrx nt,rq IllKsr51,

To orBercrBeHHoe nrauo HarrpaBJrter Korruu o6paqenna BceM AoJrxHocrHbrM JrlrqaM, onpeAeJreHHbrM n yrarauun. B

ueJrrx o6ecneqeHr,rr coxpaHHocrll, noAJrrrHHr4ru o6paqenufi ocrarorcr y orBercrBeHHoro irnrla.

ConcnorHl,rreJru B TeqeHIIe neprofi [oJIoBI{r{bI cpoKa, orBeAeHHoro Ha r4c[oJrHeHue [op)AreHr{r,

HalpaBJUIIor cBoH npeAJroxeHlit B coorBercrBrlr{ c KoM[etenqneft B aApec orBercrBeHHoro r4crroJrHr,rreJrr.

3.6. [orxHocrHoe JrHrIo Tll1sn51, noJryquBrllee trop1^reHue o paccMorpeHvrr4 o6paqenur, B Tor xe AeHb

npr4Hr,rMaer Mepbr o noprAKe Aamnefturero paccMorpeHr{r o6pauenux.

4. IlopngoK paccMorpeHufl orAeJrbHbrx o6pauleunft

4.1. B cJrlrqae, ecJrr,r B rrl{cbMeHnonr o6palqeHnl4 He yKa3aHhr Sarrrr,mur rpaxAaHr4Ha, HanpaBr{Brrrero

o6parqeHuq vrJrvr noqrosrrfi aApec, no KoropoMy AoJIxeH 6rrru HanpaBJreH orBer, orBer Ha o6paqeHr4e He Aaercfl.

Ecru B yKa3aHHorrr obpaueHur{ coAepxarcr cBeAeHI,It o noAroraBJruBaeMoM, coBep[raeMoM rrJrr4 coBeprrreHHoM

[poTrBonpaBHoM \eflHuv, a TaKxe o Jrl,rqe, ero rroAroTaBJII4BaIoq€M, coBepuaroqeM r.rnu coBeprlr{BrrreM,

o6paqeuue [oArrexrdr HarrpaBJreHurc B rocyAapcrseHubrft opmH B coorBercrBkrv c ero KoMrrereurlnefi.

4.2. IIIxonailptr noJr)rleHllu nllcbMeHHoro o6paqe6vIfl,, B KoropoM coAepll(arcs HeIIeH3ypHue ln6o

ocxop6nreJrbHbre BbrpaxeHn.rr, yrpo3bl xr,r3Hr,r, 3AopoBblo I{ I,IMyrqecrBy AonxHocrHoro rvr\a, a raKxe qJreHoB ero

ceMbr,[, BnpaBe ocraBr,rrb o6parqenue 6es orBera rro cylqecrBy nocraBJreHHbrx B HeM Bo[pocoB r.r coo6rquru

rpaxAaHr{r{y, HanpaBrrBrrreMy o6parqeHue, o HeAo[ycrl4Mocrrr 3noy[orpedreHus [paBoM.

4.3. B cJrlrqae, ecnu reKcr rrr4cbMeHHoro o6paqennfl He rroAAaercr flpoqreHr,rro, orBer Ha o6paqeHue He

\aercfl, o qeM B TeqeHr4e ceMr,r Aneft co Arrr perucrpaqun o6parqeHrrr coo6uaercr rpaxAanury, HanpaBrrBrueMy

o6paqenue, ecJrn ero Qarvlantl u [oqronuft aApec noAAalorc{ npoqreHuro.

4.4.8 cryqae, ecJrr{ B rrr.rcbMeunou o6parrleHl,In rpaxAaHl,rHa coAepxl,rrcr Bonpoc, Ha xoropufi euy

HeoAHOKpaTHO AaBaJrr{Cb nncbMeHrrbre oTBeTbr no cyqecTBy, B cBt3r{ c paHee HanpaBJrreMbrMLI o6pauleunflMvI, vl

upr{ sroM n o6pau1eHr4r4 He npr4BoArrcr HoBbre AoBoAbI uru o6ctotreJlbcrBa, AxpeKTop llkonu rn6o

yrronHoMoqeHHoe Ha ro JrHrIo BnpaBe npnHrrb perueHrle o 6egocHoBareJlbHocru orrepeAuoro o6paqeHl4t lI

[peKparqeHr,ru treperrucKu c rpaxAau[HoM no AaHHoMy Borlpocy. O AannoM peIrreHHH yBeAoMJlterct rpaxlranvrH,

HanpaBr{Bruuft o6paqeHr4e.

5. llolroroBra orBera Ha obpaqenrre lt HanpaBJreHrre orBera rpaxAaHuHy

5.1. ,{onxHocrHoe Jrr.rqo Lllxorur, orBercrBeHHoe 3a paccMorpeHue o6parlleHlrt, H3yqaer o6parqenue u

uarepraaribr K HeMy, B ToM rrr4cre B rleJrflx ycraHoBilenus, o6ocuonaHHocrll AoBoAoB rpaxAaHl{Ha.

Eclu 4rr.f, noAroroBKr4 orBera na o6parqeH[Ie Heo6xoAnuo noiryrqeHr4e AorroJrHr4TeJIbrrhIX Marepl{tuloB,

HanpaBJreHr4e 3anpoca, rlpoBeAeHr,re npoBepKu cpoK paccMorpeur4t o6paqeur,rr Moxer 6uru npoAJIeH ne 6olee qeu

na 30 4nefi, c yBeAoMneHr,reM o6 grou rpaxAaHr,rH4 HanpaBI'IBIuero o6paulenue. flpu sroM AonxHocrHoe JII,Iqo

III6sn51, orBercrBeHHoe 3a paccMorpenue o6paqenraa, AonxHo o6parnrrc{ K AupeKropy Lllxolrt nn6o

ynonHoMoqeHHoMy HM Jrr,rqy c nncbMeHHofi uoruBr,rpoBaHHoft npocr6ofi o npo.4nennu paccMorpeHurl TaKoro

o6parqeHua.

5.2. OdpatrleHrle cquraercfl r,rc[oJrHeHr{brM, ecJrr{ paccMorpeHbr Bce rrocraBJreHHbre B HeM Bottpocbl,

npuHrrbr HeodxoAnubre Mepbr vr AaH nI,IcbMeHHbIfi orner.

Orser Ha o6parqeHue AoJrxeH 6urr apryr{eHTIrpoBaHHbIM, coAepxarb ccbIJIKI,I Ha HopMhI

3aKoHoAareJrbcrBa Poccuftcrofi @e4epagyr, piBbtcneHue Bcex 3arpot{yrblx B HeM BorlpocoB, a ecJlrr B



yAoBnerBopeHHll o6parqennx orKtBaHo - coAepxarb pa3btcHeHne noprAKa o6xalonaHnr rplrHsroro peureHr4f, c

yKa3aHHe opmHa (,uonxsocrHoro JITIEa), n xoropufi Moxer 6urr HanpaBneHo o6paqeHr.re.

5.3. IIpu noBTopHoM IIrIcbMeHHoM o6paqerurl,I AonoJrHrmeJrbHoe ero paccMorpeHr,re rlpoBoAprrc{

AoJIxHocrHbIM nglrou lllrcomt, orBercrBeHrrblM 3a paccMorpeHr,Ie o6paulen*n, B cJryrraflx Bbr{BJreHr,rJr HoBbrx

o6srosrenbcrB H (rlu) H3MeHeHHr HopMarr{BHbrx npaBoBbrx aKToB.

Ecnu B nucbMeHnou o6palqeHnl{ coAepx}ITct Bonpoc, Ha Koroprrft rpax4aHurry HeoAHoKparHo AaBurJr}rcb

[HcbMeHHbIe orBerbl rlo cyqecrBy B cBf,3[I c paHee Ha[paBJleHrrbrMrr ltra o6paueHr4rMr4, ilnpvsroM n o6paqeHnu

He npHBoMTct HoBbIe AoBoAbI mn o6crorreJlbcrBa, AoJIxHocrHoe Jrlrqo III6sn5y, orBercrBeHHoe 3a paccMorpeHr,re

o6paIqeHr,re, BrIpaBe noAroroBll:rb [peAroxeHrre o npeKparqeHnn [eperurcKr,r c rpa]KAaHr4HoM rro AaHHoMy Bonpocy.

B cnytae rpI{Hf,TI{t Al{pelcropotr,t lllxorhl pelueHwr (a uucruenHoft r[opnae) o Herrenecoo6pa:uocrn

[poAonxeHl,It nepeIIUGKH c rpaKAaHrIHoM no AaHHoMy Bonpocy, B aApec rpaxAaHr,rHa Ha[paBrfleTcfl yBeAoMneHr,re

o npeKparqeH[r.r c HHM neperrHcKr{ [o AaHHoMy Boupocy.

5.4. Orser rpDKAaHHny oQopunxercfl Ha 6raHxe B ycraHoBJreHHoM s Lllxore roprAKoM

AeJroIIporr3BoAcTBa.

Otser Ha KoJIJIeKTITBHoe o6paqenr,re HanpaBJrrercfl Ha r4Mr nepBoro rpaxA aHVHa,yKa3aHHoro B

o6paulennn (ecnra r o6paqeHl,Irl He oroBopeH KouKperlrblfi rpax4annn) unu Ha aApec rpaxAaHr,rHa, yKa3aHHoro Ha

KOr{BepTe.

t .

Orset oQoprramercfl c yKa3aHrIeM AoJDKHocrHoro JII{qa, rroArrl{caBruero orBer, nMeHu, orqecrBa, $anaunuu
ucroJrHnreJr.rr u HoMepa ero rcleQona.

Orserrt na o6paqeHut noAflI{cblBarorcr AapeKTopou llkorbr, ero 3aMecrr4TeJrrMr.r, nn6o orBercrBeHHbrM

nprrloM Ha ocHoBaHHu nopln{eHur pyKoBoAcrBa IIIKorbr.

Orser na o6paqeHrre, rocryrr{Brrree B lllxorry rro rroqre, Ha[paBnf,ercr B nlrcbMeHHofi Qoprr,te uo

rrorrroBoMy aApecy, yKuBaHHouy n o6parrleHr{r4.

Orser na o6paqeHr,re flocryrrr,rBruee B Qopue gJrexTpoHHoro AoKyr!{eHra, HarrpaBJr.rercs B Qopue
3neKTpoHHOfO AOKyrr[eHTa IIO aApeoy 3neKTpOHnOfi nOqrU, yKa3aHHOUy n O6pauleHr,rr4, rurr{ B nr,rcbMeHHofi $opue
no rotlToBoMy aApecy, yKa3aHHoilry n o6pauleurau.

6. Cporcn paccMorpenufl o6pauleHuft rpanc4an

6.1. flucrMeHHoe o6parqenne, nocrynl,IBluee n Ilkorry, paccMarpuBaercr B TeqeHr4e 30 .qHefi co AHt

per[crpaqnr{ nHcbMeHHoFo o6parqenur.

Ecrn nocJreAHrlfi AeHr cpoKa l{cnoJrHeHr,rx o6paqeuvfl, npnxoArrTcfr Ha Hepa6o.rnft 4enr, oHo [o.4rrex]rr

HcrroJrHeHr{ro B npeAruecrByroqnft err,ry paOourafi Aenr.

6.2.8 rlcKrrcqr4TeJrbr{blx cJrJ l€urx, ArrpeKTop llkoru nn6o yrroJrHoMoqeHHoe Ha ro Jrrqo BrrpaBe npoArnTb

cpoK paccMorpeHnr o6paulenur ue 6onee rreM Ha 30 Aseft, yBeAoMr{B o npoAJreHlru cpoKa ero paccMorpeHr{t

rpax.[aHuHa, HanpaBuBruero odpaqenne.

7. Jlu.rHrrfi upneu rpa?rcAaH

7.1. Jlu.rHbrft npueu rpaxAaH ocyqecrBrrflercr Ar{percropou Ilkorbr u ero 3aMecrr,rrerrflv'kr.

7.2. Jlrryr+;rft npueu rpaxAaH BeAercr B coorBercrBnn c rpaQHKoM npuenaa, pacrroJroxeHHoM Ha

oQuuraarusou caftrc llkoru B pa3AeJre <CneAeHns o6 o6pasoBareJrbHoft opraHr,r3arlruD.

7.3.f7puJrr{rrHoM npneMe rpol(AaHHH rrpe4btBnter AoKyMern, yAocroBepfiorqufi ero Jrr/rrrHocrb.

7.4. CoaipxaHr{e ycrHoro o6parqenur 3aHocr{rcr B peecrp (snerrpoHHaa Soprraa) nrrrnoro rpueMa

rpaxAaHr4Ha.



B cryrae, ecJrr{ H3JroxeHI{bIe B ycrHoM o6parqenuu Qarrrr n o6crosreJrbcrBa sBJr{rorcr oqeBr,rAHbIM I,I He

rpe6yror AonoJrHnrenrHofi npoBepKr4, orBer Ha o6paqeHr4e c couracurr rpaxAaHr.rHa Mox(er 6rrrr AaH ycrHo B xoAe

Jrr.rrrHoro [pueMa, o qeM Aenaerct 3anl,Icb B peecrpe JII4qHoro [plreMa rpaxAaHr{na. B ocrttirbHbrx cnyqarx \aercfl,

nrlcbMeHHbrfi orser no cyqecrBy nocraBJreHHbrx n o6paqeHlrr,r Bo[pocoB.

7 .5. [IucsMeHHoe o6paqenue, qpr{Hrroe B xoAe rl{qHoro [pr4eMa, noAle]Kr,rr perr4crparlr4lr n

paccMorpeHuro B noprAKe, ycraHoBJreHHoM Hacrof,uluM flonoxenneu.

7.6.8 xoAe Jrr,rrrHoro npueMa rpax(AaHr{r{y Moxer 6rttr orKa3aHo s AanrHefirueM paccMorpeHrll{

o6parqeHu.r, ecJrr{ eMy paHee 6rrr Aan orBer rro cyqecrBy nocraBJreHHbrx n o6pauleHur{ BonpocoB.

7.7. Orxetbr{bre Kareropun rpaxAaH B cn}rqarx, [peAycMorpennhrx 3aKoHo4areJrbcrBoM Poccuficxofi

(De.qepaunu, noJrb3yrorcr npaBoM Ha Jrr{rrHrrft npneu B [epBooqepeAHoM noptAKe.

7.8. Bpeur JrrrrHoro npu€ua rpaxAaH onpeAeJlterct r,rcxo Afl, r43 nepeqHq BonpocoB, npeABapr4reJrbHo

H3JroxeHrrbrx n o6paqenywr, rr cocraBJrrer He 6onee l5 nannyr. ,ftureruHocrr npn€Ma Moxer 6rrrr r43MeHeHa rlo

pe rxeHnro Jrr4rla, ocyuecrBnrroulero npn€nn.

8. KoHrpoJrb 3a co6.rrroAeHueM nopqAl(a paccMorpeHl{fl obpauleHnfi

8.1. KonrpoJrb 3a co6nroAeHr,reM [oprAKa paccMorpeHr4r odparqenufi ocyruecrBJrrercs B rreJrf,x

o6ecneqeHr4r cBoeBpeMeHHoro r4 KarrecrBeHHoro uc[oJrHeHnr rroppenrEft no o6paqenurM, rrpr,rHrrrlt

oneparr{BHhrx.Mep no cBoeBpeMeHHoMy BbuBJreHuro }I ycrpaHeHr.to npFrLrH Hapyruel;.vfl [paB, ceo6oA I,I3aKoHHbIX

r4HTepecoB fracrHrlKoe o6paroBareJrbHoro [pouecca, aHaJrvt3a coAepxaHnt nocrynarcqux o6paqeuratrt,xogau

pe3ynbraron pa6orrr c o6pau1eHI4tMI,I.

8.2. KoutpoJrb 3a co6nroAeHrleM noprAKa paccMorpeH[r o6paulenrafi ocyuecrBJrrercr orBercrBeHHEIM

Jrr4uoM 14 BKrroqaer s ce6s:

nocraHoBxy nop) reHufi no paccMorpeHuro o6parqenr,rfi ua ronrponr;

c6op ra o6pa6orrcy rEHQopuaqLIH o xoAe paccMorpeHnfl. o6pauqeHufi;

rroAroToBKy onepaTr4BHbrx 3arrpocoB r,rc[oJrHr,rTeJrf,M o xoAe lI cocToflHun ucIIoJIHeHufl uopyteHuft uo

o6parqeHnrl,r;

noAroroBKy ra o6o6ueHr,re AaHHbrx o coAepxanvrr414 cpoKax HcnoJIHeHI,It noplrqeszfi no o6parqeHuru;

npo4lreHr4e cpoKa HcnoJIHeHTIJI;

cHrrrle o6parqenufi c rourpola.

O6parqeHr.re cHr4Maercr c KoHTpoJu rrocJre HalpaBneHl4fl orBera rpaxAaHl{Hy c pe3ynbraraMl4

paccMorpeHr4fl ero o6parq eHkrfl..

8.3. KoHrpoJrb 3a cBoeBpeMeHrrbrM H [oJrHbrM paccMorpeur,reM o6parqeuzft ocyuecrBJl{ercfl AI4peKTopoM

lllxomr u ero 3aMecrl,ITerflMur.

8.4. OrsercrBeHHoe Jruqo exeroAHo [oAroraBnl,IBaer u AoKJIaAbInaer,{rapeKropy LUrolrt pe3yJlbrarbl

Paccrvrorpenufl o6paqenufi, nocrynlrBlullx n lllxony 3a reKyIIIIaft roA.
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